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1 Policies

1.1 About X12N Implementation Guides

An X12N Implementation Guide is a written set of instructions for implementing an X12
standard for a specific stated business purpose within the Insurance industry. These
instructions promote consistent and uniform implementations between trading partners.
An Implementation Guide can be based on any ASC X12 standard.

X12N Implementation Guides follow a process that consists of approval by majority rule
at each of the following levels:

* Implementation Guide Development Group (IGDG)

» Work Group

» Task Group

* Subcommittee

Draft Implementation Guides are available for public review during the development
process through online conferences and informational forums.

Implementation Guides are the property of the Insurance subcommittee, X12N. They do
not go to PRB, X12J (TAS), or the full ASC X12 committee for approval. They do not
carry the X12 logo.

Implementation Guides can be supported with two types of correction documents,
addenda and errata. These documents become part of the published Implementation
Guide. Addenda are supplements to published Implementation Guides that solve
significant problems that prevent achievement of the Implementation Guide business
purpose. Errata are supplements to published Implementation Guides that correct minor
discrepancies that reduce clarity of presentation. Addenda development follows the
standard Implementation Guide development process (see section 2.2) and Errata are
developed using an abbreviated process (see section 2.3).

1.2 Implementation Guide Task Group

The Implementation Guide Task Group (X12N/TG4) may be comprised of up to three

representatives from each business line task group. They:

» Provide review criteria for a quality assurance process for Implementation Guide
development

» Provide education and guidance to the IGDG

» Approve registration for Implementation Guide Project Proposals (IGPPs)

» Ensure that due process has been followed throughout each step of the development
processes

* Recommend publication to the X12N Subcommittee

1.3 Publisher

Washington Publishing Company (WPC) provides authors with administrative and editing
support, data entry tools, and technical advice. WPC manages the manufacturing and
distribution process and holds the copyright for the X12N Implementation Guides on
behalf of the X12N Subcommittee.

1.4 Participants in Implementation Guide Development
* Implementation Guide Development Group (IGDG) - These individuals author the
Implementation Guide. The IGDG is responsible for the business and technical
accuracy of the Implementation Guide. The IGDG can be comprised of both X12N
members and non-X12N members. Some members of the IGDG may have additional
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2.1

roles in the Implementation Guide development process, e.g. Implementation Guide
delegate.

* Project Delegate
The project delegate is responsible for shepherding the IGDG through the process.
This person ensures that all steps are completed.

» Alternate Project Delegate
The alternate project delegate assists the delegate as necessary.

e Sponsor
The sponsor is a member of the Implementation Guide Task Group (X12N/TG4) and
guides the delegate through the Implementation Guide development process. The
sponsor reviews the Implementation Guide for readability and usability, and ensures
that due process has been followed.

* Owner
The owner of the Implementation Guide is the task group (TG) or work group (WG) that
is responsible for the transaction set or message that the Implementation Guide is
based on. The TG or WG will determine if a business purpose is best supported within
an existing Implementation Guide or with a new Implementation Guide.

» Reviewers
The reviewers of an Implementation Guide are the project delegate, alternate project
delegate, sponsor, owner, X12N membership, and interested industry groups. Some
industry groups that might participate in a review are HEDIC, NUCC, NUBC, IAIABC,
IHOU, WEDI, and CIECA.

Procedures

Which Procedure to Use

This chapter contains three procedures related to the development of Implementation
Guides. Please read the following carefully, to determine which of these procedures
applies to your work.

Section 2.2 describes the procedure for creating new Implementation Guides. This
procedure is used to develop the initial version of an Implementation Guide, subsequent
versions of an existing Implementation Guide, and addenda for an existing
Implementation Guide.

When a developing work group identifies a new business purpose for a transaction set(s),
the work group develops the initial version of an Implementation Guide.

When an Implementation Guide no longer satisfies the business purpose to which it
applies, the developing work group initiates a subseqguent version of the Implementation
Guide. The work group determines the appropriate X12 version of the transaction set(s)
to use for each subsequent version of the Implementation Guide.

When implementation problems are discovered for an Implementation Guide, the
developing work group may create addenda for the Implementation Guide. Addenda, by
definition, contain significant changes that change the transmitted transaction set defined
by the Implementation Guide. Both the sender and receiver must implement the addenda
to conduct a successful interchange.

The addenda is a temporary solution to be implemented while a subsequent version of
the Implementation Guide is being developed. The developing work group, with advice
from publisher and X12N/TG4, determines if an addenda is appropriate or if it's best to
move directly to a subsequent version of the Implementation Guide. Primary

X12N IMPLEMENTATION GUIDE HANDBOOK 6
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2.2

consideration is the extent of change and the degree of difficulty that implementers will
have using an annotated document rather than a “clean” copy.

Section 2.3 describes the procedure for developing errata for an existing Implementation
Guide.

Errata, by definition, are minor changes that clarify or correct the Implementation Guide,
but do not change the transmitted transaction set defined by the Implementation Guide.
The sender and receiver do not both have to use the errata to conduct a successful
interchange.

Section 2.4 describes the emergency change process.

An emergency change to an X12N Implementation Guide is defined to be:

» A significant change that can only be used with other trading partners who have also
implemented the new version of the Implementation Guide and

» Required to meet a regulatory time constraint and

* A change that cannot be accomplished with the normal X12N implementation guide
process.

New Implementation Guides and Addenda for Existing
Implementation Guides

2.2.1 Initiate Implementation Guide Project

 |dentify the need to develop an implementation guide for a new business
purpose or revise an existing implementation guide.

* Form an Implementation Guide Development Group (IGDG) and appoint a
Project Delegate.

» Complete the X12N Implementation Guide Project Proposal (IGPP) Form for
the Implementation Guide. Instructions for finding and completing the form are
included on page 23.

2.2.2 Obtain Work Group Approval for IGPP

» Present the IGPP to the owning Work Group and obtain their approval.

2.2.3 Obtain Task Group Approval for IGPP

» Present the IGPP to the owning Task Group and obtain their approval.

2.2.4 Present the IGPP to X12N/TG4

* Sign up for a meeting time with X12N/TG4 (NOT ONE-ON-ONE MEETING) to
get the project proposal registered in the Implementation Guide registry.
During X12 Trimester meetings, the sign-up sheet is posted on the X12N
information board.

» Bring 5 copies of the IGPP to the meeting.

» Present the project proposal at the meeting. X12N/TG4 votes to register the
Implementation Guide. WPC will assign a guide ID to uniquely identify the new
or revised implementation guide *. X12N/TG4 will assign a sponsor to the
Implementation Guide. The registry is located on the Washington Publishing
Website at www.wpc-edi.com/x12nreqgistry

*- Implementation Guides are assigned a unique three-digit registration number of the form nnn.
Addenda are assigned a unique suffix to the Implementation Guide registration number in the

X12N IMPLEMENTATION GUIDE HANDBOOK 7
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2.2.5

2.2.6

2.2.7

2.2.8

2.2.9

2.2.10

2.2.11

2.2.12

format nnnAv, where nnn is the Implementation Guide registration number, A is a constant, and v
is a version number beginning with 1.

Meet with the Publisher

» Sign up for a one-on-one meeting with WPC. The sign-up sheet for one-on-
one meetings (NOT X12N/TG4) is posted on the X12N information board.

« WPC will supply data entry tools and other technical assistance for drafting the
Implementation Guide.

Develop the Initial Draft of Implementation Guide

» Develop the initial draft of the Implementation Guide in accordance with the
conventions of Chapter 3.

Obtain Work Group Approval of Initial Draft

» Present the initial draft of the Implementation Guide to the owning Work Group
and obtain their approval.

Forward Initial Draft to Publisher

» Forward the initial draft of the Implementation Guide to WPC for processing
into the “Rough Draft” and notify the Sponsor that this step has been taken.
The "Rough Draft" version of the Implementation Guide is NOT intended for
public review or comment.

Validate “Rough Draft”

» The Project Delegate, with support of the IGDG and Sponsor, reviews the
"Rough Draft" version of the Implementation Guide, makes necessary
changes or corrections, and submits them to WPC for processing into the
“Preliminary Draft”.

Refine “Preliminary Draft”

» The Project Delegate reviews the "Preliminary Draft" with the work group. The
Project Delegate and work group update and refine the Implementation Guide,
capturing subsequent versions as “Draft 1”, “Draft 27, etc.

Obtain Work Group Approval for Last Draft

* When the work group is ready for public review of “Draft #”, the work group
votes to move the guide forward for public review.

Obtain Public Review and Comment

e The delegate creates a Public Review Announcement using the template on
page 25 of this document as an example. The delegate is not required to use
the exact wording or format of the template but must include all relevant
information.

e The delegate submits the Public Review Announcement to a TG4 Sponsor.
The Sponsor will review and respond within 5 days with any editorial
comments or with approval to announce.

« Upon the TG4 Sponsor’s approval, the delegate works with WPC to make the
Implementation Guide available for public review and comment and distributes

X12N IMPLEMENTATION GUIDE HANDBOOK 8
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the Public Review Announcement. WPC provides an optional on-line
conferencing capability to facilitate public review and comment. The review
period is between thirty (30) and ninety (90) days as determined by the
developing X12N task group and/or work group.

The project delegate must notify the following groups when the public review
begins:

o Industry groups

0 XI12N List Serve
x12n@disa.org

0 XI12N/TG3 - Transaction Coordination & Modeling
tg3@wpc-edi.com

0 XI12N/TG4 - Implementation Guides
tg4@wpc-edi.com

0 X12N/TG8 - Architecture
tg8@wpc-edi.com

2.2.13 Respond to Comments

The project delegate and the work group respond to each suggested change
by either making the change or creating a formal statement explaining why the
change will not be made. In either case, the project delegate must notify the
commenter of the developers’ response. The WPC on-line conferencing facility
may be used to respond to the reviewer.

2.2.14 Obtain Work Group Approval for Informational Forum

The project delegate obtains work group approval of the responses and
approval to hold an informational forum. The purpose of the informational
forum is to present the developers’ response to public comments and allow a
final opportunity for input on the decisions.

2.2.15 Update the Implementation Guide

The delegate submits any needed Implementation Guide updates to WPC.

2.2.16 Prepare for the Informational Forum

The project delegate schedules the informational forum. The informational
forum is generally held at the next X12N meeting. The project delegate
schedules the room through the developing task group co-chairs.

The delegate creates an Informational Forum Announcement using the
template on page 27 of this document as an example. The delegate is not
required to use the exact wording or format of the template but must include all
relevant information.

The delegate submits the Informational Forum Announcement to a TG4
Sponsor. The Sponsor will review and respond within 5 days with any editorial
comments or with approval to announce.

Upon the TG4 Sponsor’s approval, the delegate announces the Informational
Forum. The announcement must be at least thirty (30) days in advance of the
Informational Forum and must be made to the groups notified of the public
comment period (see 2.2.12). The announcement should indicate how and

X12N IMPLEMENTATION GUIDE HANDBOOK 9
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2.2.17

2.2.18

2.2.19

2.2.20

2221

2.2.22

2.2.23

when copies of the developers’ responses can be obtained. Responses
should be available at least fifteen (15) days in advance of the forum.

Conduct the Informational Forum

» The project delegate gives a brief presentation on the Implementation Guide to
include its business purpose and scope and a high-level data flow. The
delegate then presents the work group responses to public review suggestions
and entertains audience comment. Requests for significant changes, not
previously presented for review, must be considered by the full work group. An
X12N/TG4 representative must be present at the informational forum to
ensure that due process is followed.

Make Final Changes

» The project delegate and work group make any final changes to the
Implementation Guide or previous responses after considering comments from
the informational forum. If these changes include significant modifications
introduced during the informational forum, the work group must repeat steps
2.2.11 through 2.2.16. This insures that all significant changes benefit from the
public review process.

Obtain Work Group Approval

* The project delegate presents the final draft of the Implementation Guide to
the owning work group and obtains their approval.

Obtain Task Group Approval

» The project delegate schedules time on the owning task group’s agenda and
presents the final draft of the Implementation Guide to the task group to obtain
their approval.

Review Due Process with X12N/TG4

* The project delegate schedules time with X12N/TG4 to present the final draft
of the Implementation Guide and confirm that the X12N Implementation Guide
Handbook procedures were followed during its development. If due process is
confirmed and there are no outstanding issues, X12N/TG4 votes to
recommend the Implementation Guide to X12N for publication.

Obtain X12N Approval to Publish

* The project delegate schedules time on the X12N agenda and presents the
final draft of the Implementation Guide to X12N to obtain their approval to
publish. The presentation should include an overhead of the cover page, a
short description of the business purpose, and a statement that publication
has been approved by work group and task group. The delegate should
announce the X12N/TG4 recommendation and be prepared to respond to
guestions.

Notify Publisher

* The project delegate notifies WPC that the final Implementation Guide is
approved for publication. WPC then moves the Implementation Guide to "pre-
publication" status on the WPC web site and notifies the following groups that

X12N IMPLEMENTATION GUIDE HANDBOOK 10
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the Implementation Guide is ready for final proofing. At least two weeks should
be allowed for returning corrections.

o Project Delegate
o Developing Work Group

0 XI12N/TG3 - Transaction Coordination & Modeling
tg3@wpc-edi.com

0 XI12N/TG4 - Implementation Guides
tg4@wpc-edi.com

0 X12N/TG8 - Architecture
tg8@wpc-edi.com
2.2.24 Validate Publication Draft
* The reviewing groups (see section 2.2.23) return any corrections to the Project
Delegate and WPC.
2.2.25 Publication

 After final proof and approval of the project delegate, WPC marks the
Implementation Guide as a "published" Implementation Guide of the X12N
Subcommittee and removes the online conference from the web site.

2.3 Errata for Existing Implementation Guides

2.3.1 Initiate Errata Publication Project

 |dentify the need to correct a published implementation guide. Verify that the
correction(s) required meet the definition of errata.

* Form an Implementation Guide Development Group (IGDG) and appoint a
Project Delegate.

» Complete the X12N Implementation Guide Project Proposal Form (IGPP).
Instructions for finding and completing the form are included on page 23.
2.3.2 Obtain Work Group Approval for IGPP

* Present the EPP to the owning Work Group and obtain their approval.

2.3.3 Obtain Task Group Approval for IGPP

» Present the EPP to the owning Task Group and obtain their approval.

2.3.4 Present the IGPP to X12N/TG4

» Sign up for a meeting time with X12N/TG4 (NOT ONE-ON-ONE MEETING) to
get the project proposal registered in the Implementation Guide registry. The
sign-up sheet is posted on the X12N information board.

» Bring 5 copies of the IGPP to the meeting.

» Present the project proposal at the meeting. X12N/TG4 votes to register the
Implementation Guide Errata. WPC will assign an ID to uniquely identify the
supplement *. X12N/TG4 will assign a sponsor for the Errata. The registry is
located on the Washington Publishing Website at www.wpc-
edi.com/x12nreqistry

X12N IMPLEMENTATION GUIDE HANDBOOK 11
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*- Errata are assigned a unique suffix to the Implementation Guide registration number in the
format nnnEv, where nnn is the Implementation Guide registration number, E is a constant, and v
is a version number beginning with 1.

2.3.5 Meet with the Publisher

» Sign up for a one-on-one meeting with WPC to scope the project and establish
communication. The sign-up sheet for one-on-one meetings (NOT X12N/TG4)
is posted on the X12N information board.

2.3.6 Develop the Errata Draft

» Develop the Errata. The published errata document consists of annotated PDF
pages. A sample is below:

Example 837 Data

ST*837* 3456~

BHT*0019*00*0123*19971015* 1023* CH~

REF* 87*004010X098~

NML* 41* 2* XYZ SERVI CE***** 46* A222222221~
PER* | C*Jane Doe* TE*8005551212~

NML* 40* 2* ABC | NSURANCE COMPANY* * *** 46* 05440~
HL* 1*B* 20* 1~ HL*1**20* 1~

NML* 85* 2* ST HOLY HI LLS

HOSPI TAL* **** 24* 581234567~

N3*2345 W NTER BLVD-~

Figure 1 — Sample Errata Document

2.3.7 Obtain Work Group Approval of Errata

» Present the Errata to the owning Work Group and obtain their approval.

2.3.8 Confirm Changes are Errata
* The project delegate schedules time with X12N/TG4 to present the Errata and
confirm that changes meet the definition of errata.
2.3.9 Forward Erratato Publisher
» Forward the Errata to WPC and notify the Sponsor that this step has been
taken.
2.3.10 Obtain Task Group Approval
* The project delegate schedules time on the owning task group’s agenda and
presents the final draft of the Errata to the task group to obtain their approval.
2.3.11 Review Due Process with X12N/TG4

* The project delegate schedules time with X12N/TG4 to present the Errata and
confirm that the X12N Implementation Guide Handbook procedures were
followed during its development. If due process is confirmed and there are no
outstanding issues, X12N/TG4 votes to release the Errata to WPC for
publication.

X12N IMPLEMENTATION GUIDE HANDBOOK 12
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2.3.12 X12N/TG4 Notifies X12N and Publisher of Errata
* X12N/TG4 announces approval of the Errata to X12N and WPC.

2.3.13 Publication

* WPC marks the Errata as “published” Errata of the X12N Subcommittee and
makes it available as a stand-alone document and as a companion download
with the base Implementation Guide.

2.4 Emergency Implementation Guide Changes

2.4.1 Applicability

» This process shall apply only to emergency changes as defined in section 2.1.

2.4.2 Invocation of emergency process

» The chair of X12N, or the vice chair in his/her absence, may invoke this
process if he/she determines that an emergency change is necessary and
action should be initiated before the next scheduled X12N meeting.

2.4.3 Confirmation process

» After the invocation of the emergency process:

o Within 5 business days a web-based discussion group will be
established.

o Notification of the web-based discussion group will be sent out via the
X12N List Serve.

0 The discussion group will remain open for 15 days. During this time any
organization or individual may comment.

o Atthe end of the 15-day comment period, the X12N management team
as defined in the X12N constitution, the Implementation Guide delegate
or alternate Implementation Guide delegate, and the co-chair(s) of the
owning workgroup will have five days to confirm the emergency via web-
based vote by simple majority.

The voters must include the chair of X12N, or the vice chair in his/her
absence, a Task Group co-chair of the owning Task Group, and the
Implementation Guide delegate or alternate Implementation Guide
delegate. These representatives will be required to vote on all web-
based votes.

o Immediately after the web-based vote the results will be available.

2.4.4 Emergency Change Process
* The normal X12N Implementation Guide process shall apply, except:
0 The public review period may be eliminated
0 The informational forum to respond to public comment may be eliminated

0 The co-chair(s) of the owning work group may approve the changes on
behalf of the work group.

X12N IMPLEMENTATION GUIDE HANDBOOK 13
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0 The co-chair(s) of the owning task group may approve the changes on
behalf of the task group.

0 The X12N management team as defined in the X12N constitution and
the Implementation Guide delegate or alternate Implementation Guide
delegate may approve the changes on behalf of the Subcommittee.

2.4.5 Notification

» Notification of the emergency change situation shall be posted to the X12N
List Serve within 5 business days. Notification shall also be made at the next
meeting of X12N and included in the meeting minutes.

2.4.6 Due Process

» Any necessary changes to the underlying transaction standard(s) shall be
processed concurrently following normal X12N procedures.

3 Conventions

3.1 Author Conventions

3.1.1 Required conventions

* When referring to an X12 transaction set for the first time in a major section of
the document, use the following form:
ANSI ASC X12 <Transaction Set Name> (<Transaction Set ID>) transaction
set
Example: ANSI ASC X12 Health Care Claim (837) transaction set

* In all other instances, refer to the transaction set using the following form:
<Transaction Set ID>
Example: 837

* When referring to an acronym for the first time in a major section of the
document, use the complete set of words followed by the acronym in
parenthesis:

Example: International Association for Industrial Accident Boards and
Commissions (IAIABC)

* In all other instances, use the acronym:
Example: IAIABC

e Use present tense
» Use third person voice

* Use the serial comma
Example: The dog, cat, and mouse enjoyed reading about the 837.

* Whenever possible, make people the subject of the sentences
» Keep the subject and verb as close together as possible in the sentence

« Use these date forms:
July 22, 1996
July 1996
The 22™ of July 1996
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Use this time form:
10:30 A.M.

3.1.2 Discouraged conventions

Long Sentences
Indefinite pronouns
Bad Example This is (this what?)
Preferred The implementation guide is
Passive voice
Bad Example The patient was examined by the doctor.

Preferred The doctor examined the patient.

3.1.3 Word use

Health care is two words

Implementation Guide should not be abbreviated as I1G
Implementation Guide should not be called a guideline
Use the spelling “payer” not “payor”

Employ the word “use” not “utilize”

3.1.4 Rules for constructing Notes:

The first note for each situational loop, segment, or data element must clearly
and unambiguously describe the situation for its use. Explicitly describe the
situation(s) in which the loop, segment, or data element is required. If
appropriate, explicitly describe the situation(s) in which the loop, segment, or
data element is not used. Do not change or repeat X12 semantic or syntax
notes.

Do not preface the situation description with “use when”, “should be used”, or
“may be used”. Use “required” or “not used” to avoid interpretation
inconsistency.

Bad Example This data element should be sent when the information in
this loop is different from the information sent at the claim
level.

Preferred This data element is required when the information in this
loop is different from the information sent at the claim level.

This data element is not used when the information in this
loop is the same as the information sent at the claim level.

If there are multiple conditions, ensure that there are not conflicts between the
conditions and that any relationships are clearly stated.

Bad Example Required if the condition is different.
Required if the condition was previously treated.

Preferred Required if the condition is different and the condition was
previously treated.
<If the segment is used only if the condition is different AND
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was previously treated>

Required if the condition is different or the condition was
previously treated.
<If the segment is used if the condition is different OR was
previously treated>

3.1.5 Rules for constructing Examples

* Use codes or values that meet the implementation guide criteria in all
segment/element examples

3.2 Implementation Guide Conventions

All Implementation Guides use the following table of contents as a starting point:

1 Purpose and BUSINESS OVEIVIEW ......ciiiieeiiiiiiiiiiiieee e e e e e eeeetie e e e e e e e e eeennnnas 0
1.1 DOCUMENT PUIMPOSE ..uiiiiiieiiitii ittt e ettt e e e e e e et ettt e e e e e e e e e b tb b r s e e e e eeees bbb n s e e e e eeeeebanns 0
1.2 Version and REIEASE........cccoo oo 0
1.3 Business Usage and Definition ..., 0
1.4 Information FIOWS......ccoo o 0

2 DAta OVEIVIBW ...t e e e e e e e e e e e e e e e e e e e aaaa e e eeeas 0
A RO V=T = 1 I = L= B Y o 11 (= o £ P 0
2.2 Data Usage by BUSINESS USAQE ......cvvviiiiiiiiiiiieieieeeeeeeteeeeee et eetee et et et e e e e e ae e e e e e e e e e aaaaeaaaaaaaeaaaaaeees 0
2.3 Data/Transaction Set Model With USage MatlriX...........cueviviieiiiiiiieiiiiieieieiiieeeeeeeeeeeeeee e eeeaeeees 0

B TrANSACTION SEL ooviiiiiiii i e e e e e e e e e e eaaes 0
IO o 1 0 = PRSPPI PPPPPPPTINS 0

Transaction Set LiStiNg ..o 0

4 EDI Transmission Examples for Different Business Usages ...................... 0
4.1 Business Scenario ONe DESCIIPLON .......cooeeii e 0

A X112 NOMENCIALUIE ... e e e e e eaaans 0
A.1 Interchange and Application Control StrUCIUreS ..., 0

B EDI CONrOl DIFECIOMY ..ot e e e e e e e e e e e e eaananns 0
B.1 CONtrol SEOMENTS ..o 0
B.2 Functional Acknowledgment Transaction Set, 997 ..., 0

C EXternal COAE SOUICES ....ccciiiiieiiieiie ettt e e e e e e e e 0

D Change SUMIMAIY .....ccooiiiiiiiie e ee e e e e e e e et e e e e e e e e e e s e e e e eeeeeeeennnas 0

Figure 2. Sample Table of Contents
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Appendix A is identical for all guides within an X12 version. Appendix B is essentially
identical for all guides within a specific X12 version: GS01, GS08, and AK101 in
Appendix B are unique for that guide. X12N/TG8, Architecture, is responsible for
Appendices A & B.

The following figures are from several approved X12N Implementation Guides. These
samples do not illustrate the only way an X12N Implementation Guide is written but are
intended to give Implementation Guide authors an idea about what information appears
in what section.

1

1.1

Purpose and Business
Overview

Document Purpose

For the health care industry to achieve the potential administrative cost savings
with Electronic Data Interchangs (EDI). standards have been developed and
need to be implementad consisiently by all crganzations. To facilifate a smooth
transition inta the EDN ervironment, uniform implementation is critical.

Tha purpose of this implemantation quida is to provide standardized data require-
rrients and content far all users af ANS] ASC X12 .85, Health Care Claim Pay-
rrentifdvics (8350, This implementation guide provides o detailed explanation of
the transaction s&l by defining data content, identifpng valid code tables, and
specifying values thal are applicable for electronic claims payment, The intention
of the developers of the 835 is representad in this guide,

This implementation guide is designed to assist those who send andior receive
Electronic Remittance Advice (ERA) and/or payments in the 835 format.

Health care providers receiving the 835 include, but are nol limilad te, hospitals,
muirsing homes, laboratories, physicians, dentsls, and allied professional groups,
Organizations sending the B35 include insurance companies. Third Parly Adminis-
trators (TPAs), service corparalions, state and federal agencies and their contrac-
lers, plan purchasers, and any other antities that process health care reimburse-
ments. Other business pariness affiliated with the 835 incluede Depository Finans
cial Institutions (OF 5], Billing services, consulbng services, vandors of systems,
software and EDI translators, EDI network intermaedianes such as Automated
Clearing Houses, value-added networks, and telecommunicabion semnvices

Figure 3. Sample Section 1 and 1.1

1.2

Version and Release

This implementation guide is based on the October 19097 ASC X12 standards, re-
ferred 1o as Version 4, Release 1, Sub-release O (004010}, These transactions
wiere approved by ASC X12 as a Draft Standard for Taal Use (DSTU) in February
1953, This document is available from Washington Publishing Company,

Figure 4. Sample Section 1.2
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1.3
1.3.1

Business Use and Definition

Background Information

Providers of madical services must currently submit health care aligibality and
banefit inguiries m a vanety of mathods, eilher on paper, via phane, ar electron-
cally. The infermation requirements vary depending upon:

* fype of insurancs plan

+ type of service parfarmad

+ wheare the senice is performed
* where tha inguiry is nitiatad

+ where the inquiry is sent

The Health Care Coverage, Elgibility, and Benefit transactions are designed so
that inguiry submitters (mformation receivers) can determine {a} whether an infor-
mation scurce arganization {a.g., paver, employer, HMO) has a paricular sub-
scriber or dependent on file, and {b) the health care ebgibilly andiar banafit infor-
maticn about that subscriber andior dependantis). The data available through
these transachon sats is used to verify an ndividual's eligibility and benefits, but
cannct pravide a history of beneht use. The informaton source orgamzation may
provide informaban aboul other arganizations that may have third party liability
for coordination of benefils.

Figure 5. Sample Section 1.3 (Above) Figure 6. Sample Section 1.4 (Below)

1.4

Information Flows

Figura 1, Imfarmation Flow, dlusirates the flow of information from payer o payes
direcily or through their Depository Financial Institutions.

OF - Deposiiory Financeal

o P o ERA |-M Payes |4 restiuficn
EFT - Electromic Furnds
Transfar
*‘ T ERA - Elecimnic
EFT & Famianoe Advice
ERA & Uit
Auh FOM = Funos Dsaposi
e Motifcation
Funds - Achual aolars,
chaok or oiher
Fayae - Actual provielers

andiar thar agenis

EFT & Fayar - Achial payer and
™ ERAA any third pasty apants
FOM

DhelE
Holice
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2
2.1

2.1.1

Data Overview

Overall Data Architecture

NOTE
Ses Appendix A, ASC X12 Momenclature, 1o reviaw the transaction sal structure,
including descriplions of segments, data elemants, levals, and loops.

Payment

NOTE

In all instances, “payee” reéfers o the actual providers andfor their agents, Like-
wise, “payer refers not anly to the actual payer but to any third party agent as
wiell

The &35 contains information about the payee, the payer, the amount, and any
identifying information of the payment. In addibon, the B35 can authonze a payese
io hiave a OFI take funds from the payers account and transfer those funds to
the payee's account,

The 835 can authorize a DF| to move funds, In this mode, the 835 is sent 1o the
paver's DFl The 825 includes information about the payver's account; the payee's
DOF1, accourt, and timing; and the method amd amaount of the funds transfer, This
process is known as an “Electronic Funds Transfer” (EFT). The result of an EFT
iz that funds are deposited directly into the payes’s account. The remitlance infor-
raticn may o may nol have besn transmitted 1o amd through the banking net-
ik

One B35 transaction set reflacts & single payment device. In other words, ons
B35 camesponds to one check aor one EFT payment. Multiple claims can be refar-
encad within one B35,

Figure 7. Sample Section

2 and 2.1 (Above) Figure 8. Sample Section 2.2 (Below)

2.2

Data Use by Business Use

The 270/271 transactons are divided indo fwao levels, ar tables, See Saction 3,
Trarmsaction Set, for & description of the ransaction sets,

The Header Lavel, Table 1, cantains transaction structurs informabon.

The Detail Level, Table 2, contains specific information about the insurer, re-
gquester of informatian, insured, and dependeants. This implementation uses four
differant ways 1o use tha segments in table 2. Each HL is assigned a number
identifying its purpose.

o Loop 2000A (information source) contains information typically about the in-
surer payer

o Loop 2000B (information receiver) comtainsg infarmation typically about the
medical service provider. (e.g,, physician, hospital, laboratory, etc.},

¢ Loop 20000 (insurad) contains information about the insured member (who

may or may not be the patient).

X12N IMPLEMENTATION
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2.3

Data/Transaction Set Model With Usage

Matrix

SRgmend . bt Siesn| Plms Buinaie Dbt Ui Rensil . Lusssiil,
TABRLE 1-HEADER

158 Iy s Header R

riy ol p Head e R

=T Transacion Sal Header R 1

Bkl Biegirning Segmen Transaetion purpass, ciadn nunbe R 1

fransachion dofs, ran =x8on ims
HET 1104} | sy Hames I et 2 1 1
2 11040 Iinsdirar Adeltienad Mams b msson At ol InSrst nes =] 1

H3 11041 It rar Aakdress kot kon Slresst ndddress of Ireursr =] 1

Hd 1104} Insurer Beograph o Lacalion LRy, Hals ad Sp oocd= K msrsr = 1

[FER 1104} Insursr Contact Contad informafion i nsuis 5 1

HE1 11041 Seraiats i ier Maimns Sendar Bubimiter of barescdan st =] 1 1

H2 11040 SerakatSidaniiier Sadd onal Mars M (ol SéndersubrdfEr nars =] 1

M2 1104} Serafs Sl e Add rees Skt ok of sandersubmfer 5 1

H4 1104 SerikatSubamiiier Caognpile Losabion Ciy, shota and Dp tods for =] 1

sEnder submittar

FER 1104} Sl e O onlied sl P amkan B tsrnleriadibimines 5 ¥

Hki1 1104} [EETE T R Fecaiear whios haing e sl R 1 1

M2 11040 Pl cathved Adciibonal Plame Hadid Fbomal Peoedvar names 5 1

E 11043 Rucatyer Addrass Shrese® ook r s of receer = 1

Hid 1104} s bia Gz i i Leanidi o iy, sk gl B 00chs B0 iecakier 5 1

FER 1104} Pl ol Conilecl bt PG amon Ei e hear 5 ]

Figure 9. Sample Section 2.3
Table 1 - Header
FaGl ® POS. @ SEG D  MNARE USAGE AEPEAT LOOP REPEAT
43 i@ 5T Transaction 5= Headar R 1
dd 26 BPR  Fimnarncsd infamsalion R 1
52 04 THH Feassoo@mlion Trace Number K 1
S 058 CUR FoessQn Cumency Infommatan 5 1
5T 68 REF Recaivar Ideniilicalion 5 1
1 HE® REF Warsion ldentfcation 5 |
&0 0Te DTM Production Dals 5 i
LOGP 1D - 10004 PAYER IDENTIFICATION 1
62 DBE M1 Payar leantifcation R 1
=88 108 N3 Fayer Address H |
65 1180 MHa Payer City, Stale, ZIF Coda R 1
&r 126 REF Adafionmal Payver idsmificalon 5 4
= 1386 PER  Payer Contacl Informatlon & 1
=
LO-P D - 10008 PAYEE IDENTIFICATION 1

T2 1T | Fayes [dentifcation R |
T4 1086 N3 Fayes Address L 1
78 118 M4 Fayes City, Slats, ZIF Cods 5 |
T 128 REF FPayes Addfional Memification g =1

Figure 10. Sample Section 3, Transaction Set Listing
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MFLEMENTATION

REASSOCIATION TRACE NUMBER
Usage: REQUIRED
Repeat; 1

Motes: 1. This segment’s purpose is to unigquely identify this transaction set
and fo aid in reassociating payments and remittances that have been
separatad,

Example: TRN:F1#12345481512345678:5199999999-

5 LANDARLD

TRN Trace
Level: Header
Positisn: 040
Loop:
Requirement: Optional
Max Use: 1
Purpose: To uniqualy idantify a transaction to an apgbcatian

Set Motes: 1. Tha TRM segmeant is usad to uniguely ientify a claim payment and advice

Code I:urrq.aun:.l Idanl
M O 1z 1] -r| 130 AM 1001 i AW 10

R g TR TRhE TN 1
TRN * Trace Type % H-H'hlll{t ﬂll[ﬂrmﬂl % Foilisfs i

ELEMEN T SUNMMARY

Lu.F E[ ;IE!‘I." _I__I.I_HF ATTHRETES
REQUIRED TRND1 481 Trace Type Codse M D 12
Code identifying which fansacton s baing =lemnced
COGE DEFFETICN
1 Current Transaction Trace Numbers
Figure 11. Sample Section 3, Segment Listing Figure 12. Sample Section 4

Example A— Request

Request by a physician for the patient’s eligibility for an office visit
{subscriber)

This 15 an example of an eligibility request from an individual provider to a payer.
The physician is inquinng if the patient (the subscnber) has visit coverage. The
request is from Marcus Jones io the ABC Comparny.

ET*270%1234-~ Transaction Sai I Cade = 270
{Health Care Elgikility Inguiry)
Transaction St Control Mumber =
1234
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3.3 Description of Appendix D, Change Summary
There are three types of Change Summary:
1. For the first version of the guide
2. Minor change (does not impact implementation) to the guide
3. Significant change to the guide
Examples of each type of Change Summary:
1. For the first version of the guide:

This Implementation Guide defines X12N implementation 003051X021 of the Health
Care Claim Payment/Advice. It is based on version/release/subrelease 003051 of the
ASC X12 standards.

This is the first X12N implementation of the Health Care Claim Payment/Advice.
Beginning with the next implementation, this section will summarize changes from the
immediately preceding implementation.

2. Minor change (does not impact implementation) to the guide:

This Implementation Guide defines X12N implementation 003051X034 of the Health
Care Claim Payment/Advice. It is based on version/release/subrelease 003051 of the
ASC X12 standards.

The previous X12N implementation of the Health Care Claim Payment/Advice was
003051X021. It was also based on version/release/subrelease 003051 of the ASC X12
standards.

Implementation 003051X034 contains clarifications only. Therefore, this implementation
can be used with trading partners using either implementation 003051X021 or
003051X034.

Below is a high-level description of the changes in implementation of 003051X034.
Change Description
1. Present each change in 1-2 descriptive sentences.
2. Follow the order of the Implementation Guide.
3. Use a numbered bullet for each change.

4. Identify new or changed text; new or changed examples; new or changed
illustrations; etc.

3. Significant Change to Guide

This Implementation Guide defines X12N implementation 003070X052 of the Health
Care Claim Payment/Advice. It is based on version/release/subrelease 003070 of the
ASC X12 standards. The previous X12N implementation of the Health Care Claim
Payment/Advice was 003051X034. It was based on version/release/subrelease 003051
of the ASC X12 standards.

Implementation of 003070X052 contains significant changes and can only be used with
other trading partners who have also implemented 003070X052. Below is a high-level
description of the changes in implementation 003070X052.

Change Description

1. Present each change in 1-2 descriptive sentences.
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2. Follow the order of the Implementation Guide.
3. Use a numbered bullet for each change.

4. ldentify new or deleted loops, segments, or data elements; changed loop,
segment or data element usage; new or changed codes; etc.

4 Appendices

4.1 Project Proposal Form

Project proposal information is maintained in a registry database on Washington
Publishing Company’s WWW server. Access is from the Implementation Guide page on
http://ww. wpc- edi . com The Implementation Guide Project Proposal (PP) form
contains pertinent information needed to register the Implementation Guide into the
registry database.

The PP form is divided into three sections. The first section identifies the document, the
second section identifies the delegate and alternate, and the third section describes the
project. For new projects, the submitting IGDG completes all three sections. To change
the version/release, guide name, or any delegate information, the submitting IGDG
simply indicates the guide ID and any changed items.

The following example illustrates how to complete the third section of the PP:
Purpose/Scope

The Health Care Eligibility/Benefit Inquiry and Information Response Implementation
Guide describes the use of the Eligibility, Coverage or Benefit Inquiry (270)
Version/Release 3070 Transaction Set and the Eligibility, Coverage, or Benefit
Information (271) Version/Release 3070 Transaction Set for the following business
usages:

» Determine if an Information Source organization, such as an insurance company, has
a particular subscriber or dependent on file

» Determine the details of health care eligibility and/or benefit information
Primary Trading Partners

Health care providers, such as hospitals and physicians. Health care payers, such as
insurance companies, HMOs, PPOs, and state and federal agencies, such as Medicare,
Medicaid, and CHAMPUS.

Exceptions/Limitations

Intended for use for health care eligibility/benefits. Does not provide a history of benefit
usage. Is not intended for property & casualty or workers’ compensation usage.

References

The Health Care Eligibility/Benefit Inquiry and Information Response Implementation
Guide is the version 3070 release of the WEDI guide for these transaction set, version
3051.

Coordination

X12N Property & Casualty Task Group’s Claim Work Group (TG1/WGZ2) and Workers’
Compensation/Disability Work Group (TG1/WG3).
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ASC X12N Implementation Guide Project Proposal Form

Hit F1 for help on any field.

Check one
O Addenda [ New [JChange [JErrata
[ ] If addenda is selected, you must enter an expected date for a replacement guide

Document Identification

SetID | ] Version/Release [ ] Registration Date [ ] TG/WG | ]
Guide ID [ ] Name [ ]

Contact Identification

Project Delegate [
Company [
Phone [

Email [

Fax [ ]

—_— i —

Project Alternate [
Company [
Phone [

Email [

Fax [ |

—_—

Sponsor [ ]

Project Identification

Purpose/Scope [
Trading Partners [
Exceptions [
References [
Coordination [

— e —
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4.2 Templates

4.2.1 Public Review Announcement Template

Announcing a Public Review Period for <Transaction Set Number, Guide Name
(Guide Identifier)>

The ASC X12N <Guide Name> (<Transaction Set Number>) Implementation Guide
(<Guide Identifier>) is now available for industry review. This guide has been
developed by X12N <TG# WG#>, which is the <work group name> workgroup within
the <task group name> task group of the Insurance Subcommittee of X12. X12 is an
Accredited Standards Committee (ASC) under ANSI (American National Standards
Institute).

The purpose of this guide is to:
» <Insert bullets with purpose description(s)>
<Insert guide development guidelines and/or assumptions here>
The guide is based on version <version#> of the ASC X12 family of standards.
The public review period will commence <Start date> and will close on <End date>.

The authors will review and discuss any and all comments following the public review
period. Official work group responses will be sent to the individual commenter who
submitted the comment and will be posted to the on-line conference. All work group
responses will be posted at least 15 days prior to the corresponding Informational
Forum. This is the only public review period. For a complete understanding of
changes being made to the guide, reviewers should monitor the on-line conference
during the public review period and review all author responses prior to the
Informational Forum.

Watch for the announcement of the corresponding Informational Forum. The
Information Forum is the final opportunity to comment on modifications based on the
public review period comments.

The draft implementation guide is available for download at: <pick one>

http://www.wpc-edi.com/property.asp

http://www.wpc-edi.com/healthcare.asp

http://www.wpc-edi.com/life.asp

Comments on the draft instructions can be submitted via the on-line conference at:
<pick one>

http://www.wpc-edi.com/conferences/property.html

http://www.wpc-edi.com/conferences/healthcare.html

http://www.wpc-edi.com/conferences/life.html
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Public Review Announcement Example

Announcing a Public Review Period for 274 Provider Information
Implementation Guide (004050X103)

The ASC X12N Health Care Provider Information (274) Implementation Guide
(004050X103) is now available for industry review. This guide has been developed by
X12N TG2 WG15, which is the Provider Information work group within the Health Care
task group of the Insurance Subcommittee of X12. X12 is an Accredited Standards
Committee (ASC) under ANSI (American National Standards Institute).

The purpose of this guide is to:

» Send an application for membership to a health care entity

» Send registration information to a health care entity

* Send a health care entity's limited response to the health care provider

The guide was developed using existing applications supplied by industry representatives
and the proposed data elements from the National Provider System. Sample
applications were received from Medicaid agencies, commercial insurance companies,
the Medicare agency, and vendor software developers.

The guide is based on version 004050 of the ASC X12 family of standards.

The public review period will commence December 10, 2001 and will close on
February 10, 2001.

The authors will review and discuss any and all comments following the public review
period. Official work group responses will be sent to the individual commenter who
submitted the comment and will be posted to the on-line conference. All work group
responses will be posted at least 15 days prior to the corresponding Informational Forum.
This is the only public review period. For a complete understanding of changes being
made to the guide, reviewers should monitor the on-line conference during the public
review period and review all author responses prior to the Informational Forum.

Watch for the announcement of the corresponding Informational Forum. The Information
Forum is the final opportunity to comment on modifications based on the public review
period comments.

The draft implementation guide is available for download at:

http://www.wpc-edi.com/HealthCare.asp

Comments on the draft instructions can be submitted via the on-line conference at:

http://www.wpc-edi.com/conferences/healthcare.html
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4.2.2 Informational Forum Announcement Template

Announcing an Informational Forum for the <Transaction Set
Number, Guide Name (Guide Identifier)>

An informational forum for the ASC X12N <Guide Name (Transaction Set Number)
Implementation Guide (Guide Identifier)> will be held on <date> at <time> at the X12
Trimester meeting in <city, state>.

This guide has been developed by X12N <TG# WG#>, which is the <work group name>
work group within the <task group name> task group of the Insurance Subcommittee of
X12. X12 is an Accredited Standards Committee (ASC) under ANSI (American National
Standards Institute).

At the informational forum the project delegate will review comments received during the

public review period and the work group’s responses to them. This is the final opportunity
to discuss the modifications made in response to the public review comments before the

guide is published.

Discussion at the forum should be focused on the comments made during the Public
Review Period, not new requests for changes. If significant changes are requested at the
informational forum and the work group decides they should be included in the guide, the
work group will rework the guide and the review process will be repeated.

Public review comments and associated work group responses can be found on the
appropriate on-line conference, see below. Please review these responses before
attending the forum. On-line conference web site: <pick one>

http://www.wpc-edi.com/conferences/property.html

http://www.wpc-edi.com/conferences/healthcare.html

http://www.wpc-edi.com/conferences/life.html

The implementation guide is available for download at: <pick one>

http://www.wpc-edi.com/property.asp

http://www.wpc-edi.com/healthCare.asp

http://www.wpc-edi.com/life.asp
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Informational Forum Announcement Example

Announcing an Informational Forum for 272 Vehicle Damage Loss
Assignment (004040X123)

An informational forum for the ASC X12N Vehicle Damage Loss Assignment (272)
implementation guide (004040X123) will be held on October 1, 2001 at 2:00 p.m. at the
X12 Trimester meeting in Miami, FL.

This guide has been developed by X12N TG1 WG2, which is the Claims work group
within the Property & Casualty task group of the Insurance Subcommittee of X12. X12is
an Accredited Standards Committee (ASC) under ANSI (American National Standards
Institute).

At the informational forum the project delegate will review comments received during the

public review period and the work group’s responses to them. This is the final opportunity
to discuss the modifications made in response to the public review comments before the

guide is published.

Discussion at the forum should be focused on the comments made during the Public
Review Period, not new requests for changes. If significant changes are requested at the
informational forum and the work group decides they should be included in the guide, the
work group will rework the guide and the review process will be repeated.

Public review comments and associated work group responses can be found on the
appropriate on-line conference, see below. Please review these responses before
attending the forum. On-line conference web site:

http://www.wpc-edi.com/conferences/property.html

The implementation guide is available for download at:

http://www.wpc-edi.com/property.asp
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4.3 Reviewers Criteria

To ensure consistent, effective reviews of X12N Implementation Guides by multiple
reviewers, X12N/TG4 recommends the following guidelines for X12N/TG4, X12N/TGS,
X12N/TG3, and WPC reviews.

4.3.1 All groups

» Do not attempt to rewrite the Implementation Guide in the style of writing you
prefer

» Restrict editing comments to grammatical errors and items that violate the
standards set in the conventions section of this handbook

» Restrict writing and style comments to:

o Items that are not clear and understandable, if the reviewer is not certain
what the instructions are saying, then readers may not be certain and
interpretation inconsistency is likely

o Items that contain jargon or other terms that may not be familiar to all
readers

0 Sentences that are so long they become confusing

0 Sentences that are so short they are choppy and distracting

4.3.2 X12N/TG3

» Verify data elements are used in compliance with the TG3 Data Model in effect
at the time of the review

» While X12N/TG3 is not responsible for any content editing, as a courtesy they
will notify the project delegate of any errors noticed during the review
4.3.3 XI12N/TG4

» Use the requirements documented in the Conventions Section of this
handbook to:

o Verify the Table of Contents entries
o Verify the content of all Sections
o Verify all Situational Loops, Segments, and Data Elements
o Verify all Notes in Section 3
» Notify the project delegate of all errors noted during the review
» Notify the project delegate of all comments regarding style or content that may
not be classified as errors
4.3.4 X12N/TG8
+ Concentrate on Section 3 of the Implementation Guide
» Ensure that X12 design rules are not violated
* Review Sections 1 and 2 as necessary to ensure that Section 3 is accurate

« If a TR1 exists, verify the guide is consistent with the TR1.
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Use the X12 Design Rules and the requirements documented in the
Conventions Section of this handbook to:

o Verify the syntax of all Loops, Segments, and Data Elements
o Verify all Notes in Section 3
Notify the project delegate of all errors noted during the review

Notify the project delegate of all comments regarding style or content that may
not be classified as errors

435 WPC:

Verify all common sections inserted into every guide remain consistent with
the model

Use the requirements documented in the Conventions Section of this
handbook to:

o Verify the contents of the Implementation Guide
o Verify the structure of each section of the Implementation Guide

Edit the Implementation Guide. Editing typically refers to misspellings,
incomplete sentences, punctuation, run-on sentences, dangling phrases, verb
tense, etc.
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4.4 Glossary

Addenda — Supplements to published Implementation Guides containing significant
changes that modify the transmitted transaction set defined by the
Implementation Guide. Both the sender and receiver must implement the
addenda to conduct a successful interchange. The addenda is a temporary
solution to be implemented while a subsequent version of the Implementation
Guide is being developed

ASC X12 — An ANSI-accredited group that defines EDI standards for many American
industries, including insurance.

Errata — Supplements to published Implementation Guides containing minor changes
that clarify or correct the Implementation Guide, but do not change the
transmitted transaction set defined by the Implementation Guide. The sender and
receiver do not both have to use the errata to conduct a successful interchange.

Implementation Guide Development Group (IGDG) - These individuals author the
Implementation Guide. The IGDG is responsible for the business and technical
accuracy of the Implementation Guide. The IGDG can be comprised of both
X12N members and non-X12N members.

Implementation Guide Project Form (IGPP) - The proposal for creating or modifying an
X12N Implementation Guide. This form is also used to propose an addenda or an
errata.

Implementation Guide Registry Number — The number used to uniquely register and
identify an Implementation guide, addenda, or errata. The registry number format
is:

Implementation Guide to be nnn, where nnn=Implementation Guide# (e.qg.
004010X095)

addenda to be nnnAv, where nnn=Implementation Guide #, v=version beginning
with 1 (e.g. 004010X095A1)

errata to be nnnEv, where nnn=Implementation Guide #, v=version beginning
with 1 (e.g. 004010X095E1)

Industry Groups — Other recognized groups that participate in the development of or
use the resulting implementation guides.

Informational Forum — An open meeting following the public review and comment
period for an implementation guide. Its purpose is to present the developers’
response to public comments and allow a final opportunity for input on the
decisions.

Minor Change — a change that clarifies or corrects an Implementation Guide, but does
not change the transmitted transaction set defined by the Implementation Guide.
For instance, correcting an example is a minor change.

Online Conference — A web-based capability that allows review of a proposed
Implementation Guide by the public. It also allows posting of public comments
and IGDG responses.
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Project Delegate — person who shepherd’s the IGDG through the process, responsible
for ensuring that all steps are completed.

Significant Change — a change to an implementation guide that modifies the transmitted
transaction set defined by the Implementation Guide. Both the sender and
receiver must implement the change to conduct a successful interchange.

X12N — A subcommittee of ASC/X12 that defines EDI standards for the Insurance
industry.

X12N/TG3 — The Business and Information Modeling Task Group of the Insurance
Subcommittee (X12N). TG3 maintains the X12N business and data models and
the data dictionary.

X12N/TG4 — The Implementation Guides Task Group of the Insurance Subcommittee
(X12N). This group defines and supports the due process for developing and
maintaining X12N Implementation Guides.

X12N/TG8 — The Architecture Task Group of the Insurance Subcommittee (X12N).

X12N Implementation Guide —Instructions for using an X12 standard transaction for a
specific stated business purpose within the Insurance industry. These
instructions will promote consistent and uniform implementations between trading
partners.
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